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The Problem
■ When embedding audio or 

video files in the "Text and 
Media area" of the Feedback 
activity in Moodle, the media 
files appear correctly in the 
preview. 

■ The embedded audio or video 
file disappears from the view 
after saving the Feedback 
activity.

■ This issue affects the usability 
of the Feedback activity, as it 
prevents users from 
incorporating multimedia 
content effectively.



The Solution

The media element in the Feedback activity has the class vjs-fluid, which, according to its 

documentation, "will scale to fit its container." However, the parent container did not have an 

assigned size. We resolved this by setting:

This ensures the media element scales correctly within its parent container.

In Moodle 4.3 and 4.4, we needed to make this adjustment in the style.css file located in 

mod/feedback. For Moodle 4.5, this change was made in the modules.scss file under 

theme/boost/scss/moodle/. After that, we needed to run >grunt css to build the css files. 



Process from Ticket Creation 
to Upcoming Moodle Patch

1

We created a bug 
ticket in the Moodle 
Tracker: 
MDL-82995.

2

Made and 
committed the 
necessary changes 
for Moodle 4.3, 4.4, 
and 4.5 (main) 
branches.

3

Ticket underwent a 
peer review, CiBot
check, and an 
external review.
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